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about us 

For the last 50 years,  
Multicap Tasmania has been 

empowering those with a disability  
to reach and be recognised  

for their full potential,  
express their individuality  

and engage in our community.
 

With our long and rich history of empowering people with disability to reach their goals, we are well-
positioned and trusted in our community to continue to grow our services and supports, which is why we 
are on the hunt for the perfect new member for our team.  
 
 
Every one who works at Multicap Tasmania, plays an integral part in our continued success. Multicap 
Tasmania employs over 400 people across this incredible state, with multiple locations. We need people 
who are excited to pursue excellence, willing to lead with humility and understanding, are team players 
with a strong growth mindset and a desire to ensure that our clients remain the core focus of our 
organisation. 
 
Multicap Tasmania aims to make the most of community opportunities to maximize the potential of each 
person living with a disability and to enhance their quality of life. 
 
Multicap Tasmania has grown to become a leading provider of disability services across our state and we 
have a proud history to build upon. Today, Multicap Tasmania operates a growing range of services from 
sites in Wynyard, Burnie, Ulverstone, Devonport, Launceston and Hobart and provides services to the 
general community. 
 
Our service is designed to be flexible and diverse, meeting the individual requirements of each person with 
a disability. By helping people develop skills and providing support, Multicap Tasmania makes it possible for 
them to participate fully in their community and express their independence, choices, and opinions.





about tasmania 

Considering a change? Tasmania is an island state with thousands of years of cultural history. Upon arrival, 
you’ll find that Tasmanians tend to be a bit more adventurous, a little more curious, and more willing to say 
hello to a stranger or try something new, which we love! 
In a loud and exhausting world, Tasmania is quiet. No matter where you live, you’re never far from nature: 
our wilderness, mountains, or water. Instead of commuting, you can create and turn your passion into your 
career. Discover more time in your day. You and your family will love the clean air, lush forests, spectacular 
mountains and unspoiled beaches that are all part of Tasmania’s trademark.   
 
Our food culture must be seen to be believed, with incredible local produce, craft beers, excellent wineries 
around every corner and enough cafes that you won’t miss your local spot as much as you think.

Many come for the beautiful scenery, the excellent produce and the brilliant arts scene. Add to the mix 
the relaxed lifestyle, friendly locals, and the often more reasonable property prices and making a move to 
Tasmania make sense.
 
You’d be hard-pressed to find a more diversely idyllic 
spot than Australia’s most southern state. 
 
If you’re from a big city, you might give up a few conveniences when you move to Tasmania, but generally, 
you will find your local shops, the beach, and wilderness marvels less than 30 minutes away.

If you are interested in finding out more:  tasmanian.com.au





dear potential applicant 

Thank you for your interest in our current vacancy. This document provides applicants with an 
understanding of the organisational context for this position and assists applicants in assessing their skills 
and experiences concerning the role requirements.

More about Multicap Tasmania
Multicap Tasmania is an incorporated association in the State of Tasmania. Multicap has been subject to 
considerable growth as the NDIS has rolled out across Tasmania. With this growth has come the need 
for upskilling our disability support service team. Market growth has created opportunities for new staff 
to enter the sector, often with enthusiasm for their new job but without any significant experience and 
training.   
 
Building structures that best support our new workforce is critical and ensuring we are ready to meet the 
challenges of the NDIS and the compliance requirements of the NDIS Quality and Safeguards Commission.

Multicap has a long history of providing services to people with disabilities and has emerged from a charity 
base.  In 2021 we celebrated our 50th birthday.



Multicap provides a range of disability services, including 
• supported accommodation
• community access (day services)
• respite (both on our premises and in client premises)
• community and social participation support
• employment supports
• coordination of supports
• behavioral support

We operate from a variety of sites, including
• Multicap Tasmania owned facilities
• Multicap Tasmania leased facilities (from the State Government)
• Multicap Tasmania leased facilities (privately)
• In the community or in client homes

Our properties are located in Wynyard, Burnie, Ulverstone, Devonport, Latrobe, Deloraine and Launceston.  
We will shortly be commencing our first service in Hobart. 
In more recent times, the introduction of the National Disability Insurance Scheme has moved funding from 
the block Funding Agreement to individual claims through the NDIS portal.  

This has moved Multicap Tasmania into a market where 
• individuals have a much greater ability to move from one provider to another
• more individuals will receive support from the NDIS than was previously the case under state funding, 

thus increasing the overall staffing levels required in the sector

Collectively these changes have seen significant growth for the organisation and have led to the need to 
increase our staffing levels.  To meet staffing requirements, it is often necessary to recruit people with 
relatively little experience and support them, especially in the period immediately following their initial 
appointment. 
 
There are many ways to learn more about our exciting organisation, we recommend you take some time 
to visit our website and social media channels. You can also access our most recent annual report on our 
website.
 

www.multicap.com.au  |  



our values and beliefs 

Currently our values are in the process of being refreshed however our existing values and new values will 
continue to reflect what is important to us as an organisation.  Our existing values:

• Dignity and Respect

• Integrity and Transparency

• Quality and Accountability

• Empowering and Encouraging

The following changes are in discussion, yet to be approved.  

Our Beliefs
We are a “people business”.  
We believe ‘people empowering people’ is core to our future success.  

We are committed to:
Healthy relationships
Positive outcomes are achieved where healthy relationships foster mutual respect and trust.  These are 
central to ensuring we best provide for our clients.

Improvement 
We aim to excel at what we do, challenging our own practices and building our knowledge to ensure we 
can be the best provider for our clients.  

Our corporate social responsibility
We aim to act ethically and responsibly in all we do.  We are committed to ethical purchasing, investments 
and environmentally sustainable practices and we value our long term reputation and success over short 
term financial gains.  

Our Values
• We take accountability for our work and the services we provide and the way we provide them. 
• We treat each other with respect
• We act with integrity and are open and honest with each other
• We actively work to ensure we are empowering our people to be the best they can be



further information 

Information Technology
A Client Management System, MYP, is utilised within Multicap Tasmania. It is the central data source for 
much of the organisation, including client and staff information, rostering and electronic timesheets. 

It produces payroll data which our Finance Team then processes. 

The organisation extensively uses Microsoft Office 365 and a significant amount of communication and 
policy is provided through this resource.

Further Information
Interested applicants are encouraged to contact Recruitment with any questions:
recruitment@multicap.com.au

Thank you for your time in researching this opportunity and I wish you well should you choose to apply.

Regards 

Nigel Hill
Chief Executive Officer
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